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	Role Title

	Brandon Marsh Visitor Centre – Events Host Volunteer

	Purpose of your role

	As an Events Host Volunteer, you will provide guests with a warm welcome to the Visitor Centre and help to create wonderful and memorable experiences. If you have a particular passion for wildlife and helping people experience nature, then this is an opportunity to share your passion with others. You will be the friendly face representing the Trust, both in our Visitor Centre and out and about on the Brandon Marsh reserve. You will assist the Centre team in hosting and supervising meetings and events, and maintaining the high standards of our meeting spaces. You will be helping to support the delivery of the Trust’s strategic plan and support the Centre team in striving towards its goals.

	Tasks you will be involved with:

	· Meet and greet visitors to the Centre
· Set up meeting and event rooms
· Ensure meeting rooms and public areas are kept clean and tidy
· Ensure refreshment breaks are served at the correct times

· Assist with guided walks on the reserve
· Assist with front desk and shop payments 

	Skills and abilities required:

	· We need friendly and approachable people who enjoy being outdoors and keen to share their passion for wildlife with visitors to the Centre
· A keen interest in the work of the Trust

· Competent with IT 
· Excellent interpersonal and communication skills 
· The confidence & ability to work as part of a team or without direct supervision if required

	You will be based at:
 Brandon Marsh Nature Centre (Potential to assist with events at the Parkridge Centre, Solihull)

	Times/days we would like you to be available: 
Weekdays ( 9am - 4.30pm); Weekends (9.30am - 4.30pm) 

	Benefits to you:

	· The opportunity to actively take part and be directly involved in making a real difference and valuable contribution to the environment and wildlife of Solihull and Warwickshire
· Enhancing the experience of people of all ages visiting the Brandon Marsh Nature Centre

· You will be a valuable member of a professional team
· Meet new people and learn new skills

· Opportunity to enhance your CV and obtain reference for future employers 

	Your staff contact: 

	Brandon Marsh Visitor Centre Manager and Visitor Centre Assistant 
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